Logitech Squeezebox Radio (& Boom) issues

SqueezeBox Radio information:

Model #: X-R0001

P/N: 830-000070

PID: LZ012AD

Firmware (as of 3/27/12): 7.7.2 r9663

SqueezeBox Boom information:

Firmware (as of 4/12/12): 57

3/29/12, 9:27am. Here's a post I just left on the Logitech Squeezebox forums: 

Another new problem since 7.7.2 r9663 update (Radio)

Listening to Slacker last night on my Squeezebox Radio (which was just updated to the latest 7.7.2 r9663 firmware) and experienced a problem I haven't seen before.  Around 11:15pm PDT (on 3/28/12) it stopped playing at the end of a song (which I *have* seen before recently when there were problems with MySqueezeBox.com) but this time I got a new error message and symptom.  On the display it read "Unable to retrieve next track.  Press PLAY to try again. (500 Please retry)".  When I hit PLAY it just restarted the same song.  If I hit Skip (>>) I got the same error message.  I forget how I got Slacker going again--I probably changed stations away and then back again.

Then this morning (3/29/12 7:40am PDT) it happened again on Slacker.  I've now been listening to Pandora since that time (a little over 1.5 hours), and no further interruption.

9:51am, now Pandora stopped at the end of a song!  No error messages.  Hitting Play (on the Radio) got a beep, and hitting Skip successfully started the next song.

10:48am, Pandora has stopped at end of song again. This time went to Boom to address it.  No error message, just song title information on display.  Hit Play, screen then said “Now Playing.”  Hit Play again, gave me the name of the stalled song.  Hit “Play” again, started up the next song.

7:58pm, Slacker suddenly stopped playing a song.  On Boom, display briefly showed the “Unable to retrieve next track. Press PLAY to try again...” error, and now just says “Now Playing” (with silence).  Hit PLAY and saw the error message in full.  Hit PLAY again and it started replaying the same song that just stopped.  Hit SKIP and got same error.  Hit SKIP two more times and it started playing the same song again.

3/30/12, 7:22am

Have been listening to Pandora since around 6:25.  Just now (7:22am) right after a commercial, I got silence.  Looked up at the Boom display and see “PANDORA_500 SSL read timeout:”.  Now, 7:24, the Boom's screen has gone completely black for a while, and now it's back to saying “mysqueezebox.com, 1 of 13, Now Playing” and silence.  Went into other room and checked Radio display and it's still saying “PANDORA_500 SSL read timeout:”.

7:26am, changed to Slacker on Boom, and Radio synced up.

7:44am, tried hitting Skip on remote to avoid a song, and it restarted the same song!  Tried this a couple of times with the same results!

Went to web controller, and got the following:

http://signal-8.slacker.com/c2/transcodings/v134d67a1daa/wmg/2012/01/batch_20120113_01/20120124_0112_32/809274604262/mp3_128/809274604262_00004_LL.mp3?cl=logitech&e=1333119665&rnd=AAAEYk48AY&h=31426ec6f8f8eadebd7ca9a88f9be99c

Switched to Pandora!

Around 10:00pm, working in my bedroom, heard the Radio go silent for maybe 5-10 seconds.  When I got up to look at it, it was going again.  Then I noticed that even after the next songs started to play, the display remained stuck on that same song that was playing when it stopped briefly.  Even changing to a different station didn't change the display!  When I looked at the web controller, however, the song display was correct.

Rebooted the Radio and that solved it.

3/31/12, 9:30am

Was listening to a Rhapsody playlist (Shilts) on my Boom (Radio was off).  Maybe 3-4 songs had played, I think.  Suddenly I heard a commercial!  This was followed by a non-Shilts song.  I realized that the Boom had suddenly switched to playing Pandora!

9:38am, decided to turn the Radio on as well.  Looked at the display and it didn't look like the right song, but it was the same on the Boom, the Radio, and the web controller.  Then a new song started playing (Al Jarreau) and I noticed the display (in all 3 places) was showing the song that had just finished playing.  Then set Boom to playing a Rhapsody playlist again (Four80East, using the web-based controller).  Both SqueezeBoxes are playing right now.

Played song 1: Shot in the Dark

Played song 2: Race the Moon

Played song 3: Just Passing Through

10:18, lost track of songs, but still playing Four80East...

10:25, has stopped playing.  End of playlist?

10:26am, started a new Rhapsody playlist (Incognito Transatlantic RPM)

10:45am, still playing

4/1/12, not aware of any service interruptions today.

4/5/12, 9:30pm

Slacker has become almost unplayable in the last few days.  It won't play more than a few songs (maybe 3-4) without getting stuck.  Same problems I've seen since 3/29.

I've also noticed that Pandora sometimes seems to stop playing a song (or sometimes a commercial) before it's finished.  Unlike Slacker, it doesn't get totally stuck, but manages to start a new song playing.  This morning from across the room I happened to be able to look up and see the Radio display when this happened, and there was some long text message on the display, which disappeared soon (before I could read it) and a new song started to play.

Just now Pandora stopped playing and I jumped up to read the message on the screen, which said: “Audio stream disconnected. Skipping to next track.”

9:57pm, just submitted a support request via email.  Reference number: #120406-002550.

4/6/12, got a reply with the following being the key portion: “Chuck there is an issue with the Slacker app on the Squeezeboxes at this time. Our engineers and Slackers are aware of it and are working on a fix. So you are not then only one having this issue, it is affecting all of our Slacker users.”

4/10/12, 3:20pm

Have been listening to Pandora the last few days, decided to test Slacker.  Pushed button 3 on Boom (my custom Brazilian + Jazz station).  Played for 17:25 or so (maybe 4-5 songs) then stopped partway through a Cal Tjader song with the usual error message ("Unable to retrieve next track.  Press PLAY to try again. (500 Please retry)") on the screen.  Hit Play about 3-4 times and it restarted the same Cal Tjader song, but it only lasted about 2 minutes before quitting again with the error message.

Went into web controller, switched to my “Dave Koz” station and hit play (in browser) and the same Cal Tjader song began again.  Then hit play on my “Smooth Jazz” station and it started playing a new song (by Elan Trotman).

5:37pm, have been playing Slacker all afternoon and it stops periodically with the same error.  Using the web controller interface, and by clicking on other Slacker favorite stations I can get it unstuck and back on to the one I want to hear.  Seems like I have to click on two different other stations before I can get the one I want going again.

